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From a 2004 presentation of the italian
 association of ICT companies…. 

 6,7 mil 
Generic users 

   3,9 mil 
Power Users 

1,7 mil 
ICT Specialists 

25% in ICT companies 
75% ICT roles in user 

companies 

e-business 

  10,5 millions is 
the total 2002 
italian 
workforce 
“using” ICT 

Roughly 50% of 
all workers 
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